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Email Alerts Now Available Through CNB’s Online Banking at
www.cnbohio.com

Citizens National Bank is excited to announce the addition of CNB Messenger to Online Banking.

Through this free service customers may choose to receive email notifications, or alerts, that allow
them to monitor their accounts easily. “We're happy to offer the latest information technology to our
online banking customers and hope that the convenience these alerts offer will aid them in keeping

track of their accounts on a daily basis,” states CNB Chief of Operations, Janet Dukes.

Alerts offered include:
e Checking Account Daily Activity — a list of every transaction that occurred within the last 24
hours
e Checking Account Daily Balance — notification once a day of the current balance
e Checking Account Low Balance — notification when the balance falls below the amount the
customer designates
e Check Cleared — notification when a specific designated check has cleared the account
e Savings Account Daily Activity — a list of every transaction that occurred within the last 24
hours
e Loan Payment Due — notification that payment has not been made by the due date.
Customers may opt to receive all or as few of these alerts as they'd like and can have them emailed to

whatever account they specify.

Once logged into Online Banking, customers will see the Messenger Center on the upper-right corner
of their screen. Through this center, they may set up new alerts, review the list of alerts they've

already set up and view messages posted from the bank.

With offices in Bluffton, Celina, Elida, Findlay, Lima, Springfield and Van Wert, Citizens National Bank
has assets totaling more than $565 million and has been serving the communities of West Central
Ohio since 1920.
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